
RETURN & REPLACEMENT - THE ENGAGE REFUND AND REPLACEMENT POLICY

First Bottle Purchased - 90 Day Money Back Guarantee 

If for any reason you are not satisfied with your first bottle of any Engage product, we will issue you a re-
fund.

Simply call into Engage customer service at 801-655-4501 or email support@engage-global.com within 90 
days of your purchase date and we will issue you a refund. Shipping and Handling is non-refundable.

Any unopened product - Within 90 Days of Ordering 

If for any reason you are unsatisfied with any Engage product, simply return any unopened product to 
Engage and we will issue you a refund for the cost of that product, as long as the product was purchased 
within the last 90 days. Shipping and Handling is non-refundable. 

Simply send the product back to the following address, and we will issue you a refund for your product:

Engage Global 
86 N. University Avenue
Suite 375
Provo, Utah 84601

Replacements for Missing Orders

If your package tracking says delivered but you did not receive it, please reach out to customer service for 
a replacement within 90 days of purchasing. An order replacement is meant to be a one-time service, if fu-
ture orders are lost we will not be able to send replacements to the same address. If a customer has repeat-
edly lost packages, even when replacements are sent to new addresses, Engage reserves the right to stop 
sending replacements at the company’s discretion. 

Cancellation of any Subscription

You can cancel your subscription at any time. If you cancel your subscription any reward points earned 
will also be cancelled. Simply call into Engage customer service at 801-655-4501 or email support@en-
gage-global.com. 
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