
Hello Love Inc.  
Affiliate Marke4ng Agreement 

This Hello Love Affiliate Marke3ng Agreement (the “Agreement”) is made by and between Hello Love, 
Inc., a Delaware corpora3on with its principal place of business at 30900 Rancho Viejo Rd., Suite 145, 
San Juan Capistrano, CA 92675 (the “Company,” “Hello Love,” “we,” “us,” or “our”), and the applicant 
whose name appears on the aVached Hello Love Affiliate Enrollment Applica3on (“I,” “me,” or “my”), 
who agree as follows: 

By my execu3on of the Affiliate Enrollment Applica3on, I apply for acceptance by Hello Love to serve as a 
Hello Love Affiliate (“Affiliate”) to par3cipate in the Hello Love Affiliate Marke3ng Program (“Program). I 
understand that the Company may accept or reject any applica3on for any or no reason. If the Company 
accepts my Affiliate Enrollment Applica3on, the effec3ve date of the Contract (as further defined below) 
will be the date I submiVed the Affiliate Enrollment Applica3on to Hello Love (the “Effec4ve Date”).  

1. The Hello Love Affiliate Marke4ng Program 

Under the Program, Affiliates opera3ng one or more websites (each an internet domain, or a por3on of a 
domain) and/or other promo3onal methods, drive traffic to Hello Love’s website (the “Hello Love Site”) 
and may earn financial compensa3on ("Commissions") for "Qualified Transac3ons" (as described herein) 
resul3ng from the referral by such Affiliate of a "Visitor" (any person or en3ty that is not the Affiliate or 
the Affiliate’s agent) through an Internet connec3on ("Link") to the Hello Love website. Hello love agrees 
to compensate the Affiliate in accordance with this Agreement.  

In this Agreement, we refer to our website located at: www.helloloveinc.com, as the "Hello Love Site". 
We refer to any site that you use to par3cipate in our Program as "Your Site."  

2. Enrollment in the Program/Content Restric4ons  

Enrollment in the Program requires an applicant to submit a Hello Love Affiliate Enrollment Applica3on. 
As part of the enrollment process, you must review the Hello Love Company Policies, review the terms of 
this Agreement, and indicate your acceptance of the Hello Love Company Policies and these terms by 
clicking “Accept” at the end of this Agreement and submieng your Enrollment Applica3on. Afer you 
submit your Affiliate Enrollment Applica3on, your applica3on will enter “pending” status for review.  

We may reject your applica3on for any reason including but not limited to if we determine (in our sole 
discre3on) that your site or social media presence or profile is unsuitable for the Program for any reason, 
including, but not limited to, inappropriate conduct, inappropriate business names or URLs, business-to-
business plahorms, banner farms, harmful, threatening, defamatory, obscene, sexually explicit, 
harassing, or racially, ethically, or otherwise objec3onable, such as sites that:  

• promote sexually explicit materials;  
• promote violence;  
• promote discrimina3on based on sex, religion, na3onality, disability, sexual orienta3on, or age; 
• promote illegal ac3vi3es;  
• are considered offensive or controversial; or  
• infringe or otherwise violate any copyright, trademark, or other intellectual property rights. 

We will evaluate your applica3on and no3fy you of our decision to acceptance or reject your applica3on 
within 10 business days. We will no3fy you of our decision via email to the email address you provided in 
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your Affiliate Enrollment Applica3on. Your acceptance as a Hello Love Affiliate only grants you the rights 
men3oned herein. 

3. Promo4on of Our Affiliate Rela4onship 

As an Affiliate, we will make available to you a variety of URLs or graphic and textual links (each of these 
links referred to herein as "Links" or, individually, as a "Link") which, subject to the terms and condi3ons 
hereof, you may display on relevant areas of Your Site. The Links will serve to iden3fy Your Site as a 
member of our Program and will establish a Link from Your Site to the Hello Love Site. 

4. Hello Love’s Responsibili4es  

We will be responsible for providing all informa3on necessary to allow you to make appropriate Links 
from Your Site to the Hello Love Site. We will be solely responsible for processing orders placed on the 
Hello Love Site by a customer following a Link from Your Site and tracking the volume and amount of 
sales generated by Your Site. We reserve the audit rights and the right to reject any customer order and/
or reverse any transac3ons, in our sole discre3on. We will be responsible for customer order entry, 
payment processing, shipping, cancella3ons, returns, and customer service related to the Hello Love 
Site. 

5. Responsibili4es for Affiliate Sites  

A. In u3lizing the Links, you agree that you will cooperate fully with us to establish and maintain 
such Links. In order to permit accurate tracking and repor3ng, you will be responsible for 
ensuring that the Links between the Hello Love Site, to which you are an Affiliate, and Your Site 
are accurate and properly formaVed. You agree that you will maintain the integrity of the Links, 
that you shall not alter or modify these in any way, including the des3na3on URL, and that you 
will only use these Links as expressly set forth in this Agreement to par3cipate in our Program.  

B. As an Affiliate in the Program, you are en3tled to earn commissions as set forth in Sec3on 6. We 
have the right, based on our sole discre3on, to monitor Your Site at any 3me to determine if you 
are in compliance with the terms of this Agreement.  

C. You agree that the Links will in no way affect or alter the look, feel, or func3onality of the Hello 
Love Site. You agree to never alter, modify, or expand the Links in any way, or frame the Hello 
Love Site in any manner without our express prior wriVen consent. In addi3on, you will not take 
any ac3on that could reasonably cause any customer confusion as to our rela3onship with you 
including, without limita3on, confusion as to whether the Hello Love Site or Your Site is 
administering the func3onality or transac3ons that occur.  

D. Subject to the foregoing, you may NOT do any of the following: 

i. create the impression or otherwise appear to be represen3ng Hello Love in any way on 
social media posts, tweets, re-tweets, etc.; 

ii. create or post any links, adver3sing or any nega3ve comments/posts on any Hello Love 
owned or controlled website, including our Official Hello Love Facebook fan page, Hello 
Love Instagram Profile, and TwiVer site. Any viola3ons of this standard will be 
determined in our sole discre3on; 

iii. use, purchase or otherwise incorporate the words "HELLO LOVE," “READY. SET. NAILED 
IT!” or varia3ons or misspellings in the domain name(s) of Your Site(s), on any meta tags 
of web pages comprising or available on Your Site, or in adver3sing or searchable 
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keywords in any search engine, portal, sponsored adver3sing service or other search or 
referral service, including Google and any other PFP provider; 

iv. modify or alter any Hello Love Site in any way; or  

v. "scrape" or "spider" the Hello Love Site or any other website for content (such as 
images, logos and text); furthermore, upon our request, you shall immediately remove 
from Your Site any Link to the Hello Love Site which is displayed on a page which we, in 
our sole discre3on, deem objec3onable. 

E. You agree to be solely responsible for the development, opera3on, and maintenance of Your Site 
and for all materials that appear on Your Site. Such responsibili3es include, but are not limited 
to, the technical opera3on of Your Site and all related equipment; the accuracy and propriety of 
materials posted on Your Site (including, but not limited to, all Hello Love Site product related 
materials); ensuring that materials posted on Your Site do not violate or infringe upon the rights 
of any third party and are not libelous or otherwise illegal. WE DISCLAIM ALL LIABILITY FOR ALL 
SUCH MATTERS. Further, you agree to indemnify and hold us harmless from all claims, damages, 
and expenses including but not limited to aVorneys' fees, rela3ng to the development, 
opera3on, maintenance, and contents of Your Site.  

F. You acknowledge and agree that Your Site does not currently, and will not in the future, copy or 
in any way resemble the look and feel of the Hello Love Site nor will you do anything to create 
the impression that Your Site is any of the Hello Love Site or a part of the Hello Love Site. 

6. Commissions  

A Commission is the percentage of a retail sale that we agree to pay to you under the terms set forth 
herein (as defined below).  

A. Sales of our products will qualify for a Commission when all of the following condi3ons are met:  

i. products are actually sold by us,  
ii. products are purchased by users linking to the Hello Love Site, which Your Site is a 

member, from Your Site through a Link, 
iii. products are actually shipped by us,  
iv. we have received full payment from the customer, and 
v. Your Site has been approved by us as an Affiliate of the Hello Love Site. 

The foregoing (Sec3on 6(A)), is referred to as a "Qualified Transac4on." Your Commission will be 
calculated based on the aggregate amount actually paid to us for Qualified Transac3ons, 
EXCLUDING amounts collected by us for sales tax, du3es, gif wrapping, shipping and handling, 
credit card fraud and bad debt, returns and cancella3ons, and discounts. In the event that we 
overpay you, we agree to provide suppor3ng documenta3on of such overpayment and you 
agree to pay such amounts directly to us within sixty (60) days of receipt of such documenta3on. 
In the event you do not 3mely reimburse us for any overpayment, you shall also be liable for all 
collec3on costs and aVorneys’ fees. 

B. Commission rates shall be 15%. The Commission rate may change from 3me to 3me at our sole 
discre3on with seven (7) days prior no3ce (as further set forth below) to you.  
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7. Reports of Sales 

You will be able to check your sales sta3s3cs through your Hello Love Back Office. All informa3on 
available through your Hello Love back office that pertains to us, including sales sta3s3cs, shall be 
deemed our Confiden3al Informa3on as defined and protected under Sec3on 16. 

8. Policies; Pricing and Discounts 

Customers purchasing our products through the Program will be deemed our customers. All rules, 
policies, terms, condi3ons, and opera3ng procedures concerning customer orders, customer service, and 
our product sales will apply to those customers. We may change our policies and opera3ng procedures, 
including pricing, at any 3me. We solely will determine the prices to be charged for our products sold 
under the Program in accordance with our own pricing policies. YOU MAY NOT INCLUDE PRICE 
INFORMATION ON YOUR SITE UNLESS PRICING INFORMATION IS MADE AVAILABLE ON LINKS 
THEMSELVES WHICH WE PROVIDE. Prices and availability of our products may vary from 3me to 3me. 
We will use commercially reasonable efforts to present accurate informa3on, but we cannot guarantee 
the availability or price of any par3cular product. 

You must be 100% truthful when describing or adver3sing our products or the Links. Misleading 
informa3on provided by you regarding our products or the Links will not be tolerated. You may only offer 
coupons, product or shipping discounts, or bundled packages of Hello Love product if such special pricing 
or discount offers have been expressly authorized by the Company, in accordance with wriVen 
instruc3ons provided by Hello Love. 

9. Publicity/Use of Our Name  

A. We grant you a non-exclusive, non-transferable, revocable right to: 1) access the Hello Love Site 
to which Your Site is an Affiliate through the Links solely in accordance with the terms of this 
Agreement, and 2) to use our name, trademarks and logos ONLY in the forms that they appear 
on the Hello Love Site or any materials we provide (the "Marks") (or such other images or 
messages for which we grant prior express wriVen consent, hereafer "Pre-approved Images") 
solely in connec3on with such Links and only as permiVed herein. You agree to never alter, 
modify, or change the Marks or Pre-approved Images or message in any way. You are only 
en3tled to use the Marks as allowed for herein and to the extent that you are an Affiliate in good 
standing of the Program, as determined in our sole discre3on.  

B. You agree not to use any Marks or any Pre-approved Images for purposes other than Links 
without first submieng a sample to us and obtaining our prior wriVen consent. You agree that 
you will not in any way dispute or do anything to impair the validity of our rights in our Marks, 
our ownership, and right to use and control the use of our Marks. You further agree that all use 
of our Marks by you shall inure to our benefit and on behalf of us and agree that nothing in this 
Agreement shall give you any right, 3tle or interest in our Marks other than to use the Marks in 
connec3on with this Agreement. You agree not to use the Marks in any manner that is 
disparaging or that otherwise portrays us in a nega3ve light. Notwithstanding anything to the 
contrary herein, we may revoke your license granted under this Agreement at any 3me, and in 
our sole discre3on. Unless terminated earlier under the terms of this Agreement, this license 
shall terminate upon the effec3ve date of the expira3on or termina3on of this Agreement.  

C. Except as explicitly set forth in this Agreement, you cannot create, publish, distribute, or permit 
any material or press release that makes reference to us or uses our name or any of our product 
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names or Marks without first submieng such material to us and receiving our express prior 
wriVen consent.  

D. You will ensure that any marke3ng or adver3sing materials that you deliver via email, telephone, 
or facsimile comply with all an3-spamming laws of the state in which the intended recipient 
resides. You will comply with the Hello Love Company Policies and all laws regarding unsolicited 
commercial email. You agree that the terms and condi3ons of this Agreement apply to any such 
pre-approved emails, including but not limited to Sec3ons 15, 17 and 18. 

10. Collec4on and Use of Your Personal Informa4on 

You acknowledge and agree that your personal informa3on will be collected by Hello Love and will be 
used to: fulfill the terms of the Contract; support and beVer understand your par3cipa3on in the Hello 
Love Affiliate Marke3ng Program; communicate special offers and promo3ons; and send you informa3on 
about Hello Love products and business opportuni3es. You consent to use of your personal informa3on 
by Hello Love and its affiliated companies, third party service providers, and representa3ves as described 
herein, in the Company Policies, and the Privacy Policy posted on the Hello Love website at 
www.HelloLoveInc.com. You have read and agree to the Privacy Policy posted on the Hello Love website 
and the informa3on about the Company’s privacy and data protec3on prac3ces contained in the 
Company Policies. You may update, change, or delete any of your personal informa3on by going to your 
profile online or by contac3ng Support@HelloLoveInc.com. You may opt out of receiving marke3ng 
communica3ons from Hello Love by clicking the link provided at the boVom of the communica3on or 
contac3ng Support@HelloLoveInc.com. 

11. Term of the Agreement  

The Agreement will commence on the Effec3ve Date and remain in force un3l April 1, afer which date it 
shall automa3cally renew for successive one-year terms, unless terminated earlier as set forth herein. 
You may terminate this Agreement at any 3me by providing wriVen no3ce to the Company. Hello Love 
may terminate this Agreement at any 3me: (a) without cause, by giving you seven (7) days prior wriVen 
no3ce of termina3on; and/or (b) immediately with cause for breaching any term of this Agreement. If 
we terminate this Agreement for cause or provide wriVen no3ce of termina3on, or if you provide us 
with wriVen no3ce of termina3on, you shall be required to remove all Links within one (1) business day. 
You are only eligible to earn Commissions on sales shipped prior to the termina3on date and to the 
extent there are any Qualified Transac3ons s3ll pending prior to termina3on, we may extend payment of 
the final payment to you for an addi3onal commission period to ensure the correct amount is paid. 

12. Modifica4on  

We reserve the right to modify any terms and condi3ons contained in this Agreement at any 3me with 
seven (7) days prior wriVen no3ce by pushing out a new Agreement to you. You will be no3fied of such 
change via the email address you used when submieng your Affiliate Enrollment Applica3on or to such 
other email address that you have provided to us. Modifica3ons may include, but are not limited to, 
changes of the scope of available commissions, commission schedules, payment procedures, and 
Affiliate network rules. If any modifica3on is unacceptable to you, your only recourse and sole remedy is 
to terminate this Agreement. Your con3nued par3cipa3on in the Affiliate network following the pos3ng 
of a change no3ce or your acceptance of a new Agreement on our Adver3ser Detail Page will cons3tute 
your binding acceptance of the change.  
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13. Rela4onship of Par4es; Taxes 

The par3es to this Agreement are independent contractors and nothing in this Agreement will create any 
partnership, joint venture, agency, franchise, sales representa3ve, or employment rela3onship between 
the par3es.  

You acknowledge and agree that all Hello Love Fana3cs are independent contractors and not agents, 
employees, partners, representa3ves, or franchisees of Hello Love. YOU UNDERSTAND THAT YOU WILL 
NOT BE TREATED AS AN EMPLOYEE FOR FEDERAL TAX PURPOSES OR FOR ANY OTHER REASON. You will 
be solely responsible for the payment of all applicable taxes (including federal, state, and local income, 
sales, use, unemployment, worker’s compensa3on, and Social Security) and any other premiums and 
fees aVributable to your business. You further acknowledge and agree that federal and state laws for 
minimum wage and over3me pay do not apply to you as an independent contractor. You accept the sole 
responsibility for all self-employment and all legal country/federal and state and local income and sales 
taxes and any other taxes on income earned as a Hello Love Affiliate. The Company will file appropriate 
tax earnings report forms on each Affiliate at the close of the calendar year for the amount of 
Commissions earned in their state of residence under this Agreement. You acknowledge that you have 
no right, power, or authority to incur any debt, obliga3on, or liability on behalf of the Company, to 
employ or engage others on behalf of the Company, or to bind the Company to any agreement of any 
kind whatsoever without the express wriVen approval of the Company. You further acknowledge that 
the Company’s acceptance of your Affiliate Enrollment Applica3on does not cons3tute the sale of a 
franchise or business opportunity under any state or federal law, and you understand that you are not 
acquiring any interest in a security. 

14. Disclaimers  

WE MAKE NO EXPRESS OR IMPLIED WARRANTIES OR REPRESENTATIONS WITH RESPECT TO THE 
AFFILIATE NETWORK OR ANY OF OUR PRODUCTS SOLD THROUGH THE AFFILIATE NETWORK (INCLUDING, 
WITHOUT LIMITATION, WARRANTIES OF FITNESS, MERCHANTABILITY, NON-INFRINGEMENT, OR ANY 
IMPLIED WARRANTIES ARISING OUT OF COURSE OF PERFORMANCE, DEALING, OR TRADE USAGE). IN 
ADDITION, WE MAKE NO REPRESENTATION THAT THE OPERATION OF THE HELLO LOVE SITE WILL BE 
UNINTERRUPTED OR ERROR FREE, AND WE WILL NOT BE LIABLE FOR THE CONSEQUENCES OF ANY 
INTERRUPTIONS OR ERRORS.  

15. Representa4ons and Warran4es and Obliga4ons  

You hereby represent and warrant and agree to do (or not do) as follows:  

You will use the Links only as expressly authorized hereunder. This Agreement has been duly and validly 
executed and delivered by you and cons3tutes your legal, valid, and binding obliga3on, enforceable 
against you in accordance with its terms;  

The execu3on, delivery, and your performance of or under this Agreement, your consumma3on of the 
transac3ons contemplated hereby, Your Site, and any emails or newsleVers you send will not, with or 
without no3ce, lapse of 3me, or both, conflict with or violate: a) any provision of law, rule, or regula3on 
to which you are subject (including, without limita3on, any law, statute, ordinance or regula3on 
governing data collec3on, maintenance or privacy, those related to product or adver3sing standards); or 
b) any provision of your by-laws or cer3ficate of incorpora3on; or c) any Agreement or other instrument 
applicable to you or binding upon your assets or proper3es;  

You will operate Your Site and par3cipate in the Affiliate network at all 3mes in compliance with your 
Privacy Policy which will be posted on Your Site;  
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You will treat the personal informa3on of all Hello Love customers in accordance with the Hello Love 
Privacy Policy posted on the Hello Love Site; 

You will abide by the Hello Love Company Policies; 

No consent, approval, or authoriza3on of, exemp3on by, or filing with any governmental authority or 
third party is required in connec3on with the execu3on, delivery, and performance of this Agreement or 
any other ac3on taken by you;  

To the best of your knowledge (reasonable inves3ga3on expected) there is no pending threatened claim, 
ac3on, or proceeding against you, or any affiliate of yours with respect to the execu3on, delivery, or 
consumma3on of this Agreement, or the Affiliate Marks; 

To the best of your knowledge (reasonable inves3ga3on expected) there is no basis for any such claim, 
ac3on, or proceeding; and  

You are an adult of at least 18 years of age.  

16. Confiden4ality; Security  

A. Each of the par3es hereto agrees that all informa3on including, without limita3on, the terms of 
this Agreement, business and financial informa3on, product designs, customer and vendor lists, 
and pricing and sales informa3on concerning us, you, or any of our affiliates shall remain strictly 
confiden3al and secret (the “Confiden4al Informa4on”). Such informa3on shall not be u3lized, 
directly or indirectly, by such party for its own business purposes or for any other purpose except 
and solely to the extent that any such informa3on is generally known or available to the public 
through a source or sources other than such party hereto or its affiliates. Notwithstanding the 
foregoing, each party is hereby authorized to deliver a copy of any such informa3on: 1) to any 
person pursuant to a subpoena issued by any court or administra3ve agency, 2) to its 
accountants, aVorney, or other agents on a confiden3al basis, and 3) otherwise as required by 
applicable law, rule, regula3on, or legal process.  

B. Upon the occurrence of an unauthorized disclosure of or unauthorized access to certain 
computerized data that includes a customer's name or ini3al and last name plus either their: 
1) Social Security number, or 2) Driver's License number, or 3) financial account number, credit 
or debit card (along with any PIN or other access code) (a "Security Breach"), if required by any 
applicable law, you will provide no3ce, in the most expedient 3me possible and without 
unreasonable delay, in wri3ng or electronically, to all affected persons regarding the 
circumstances surrounding and the possible consequences of such Security Breach. You will also 
immediately no3fy us of any such Security Breach, and inform us of the steps you will take to 
correct the Security Breach, to no3fy law enforcement, and to no3fy affected persons.  

17. Limita4on of Liability  

WE WILL NOT BE LIABLE FOR INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF 
REVENUE, PROFITS, OR DATA, ARISING IN CONNECTION WITH THIS AGREEMENT OR THE AFFILIATE 
NETWORK, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, OUR 
AGGREGATE LIABILITY ARISING WITH RESPECT TO THIS AGREEMENT WILL NOT EXCEED THE TOTAL 
COMMISSIONS PAID OR PAYABLE TO YOU UNDER THIS AGREEMENT.  

18. Indemnifica4on  
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You hereby agree to indemnify and hold harmless us and our subsidiaries and affiliates, and their 
directors, officers, employees, agents, shareholders, partners, members, and other owners, against any 
and all claims, ac3ons, demands, liabili3es, losses, damages, judgments, seVlements, costs, and 
expenses, including reasonable aVorneys' fees (any or all of the foregoing hereinafer referred to as 
"losses") insofar as such losses, or ac3ons in respect thereof, arise out of or are based on: 1) any claim 
that our use of the Affiliate Marks infringes on any trademark, trade name, service mark, copyright, 
license, intellectual property, or other proprietary right of any third party, 2) any failure or breach of any 
representa3on, warranty, covenant, or agreement made by you herein, 3) any misuse of our Marks, Pre-
approved Images or materials, or 4) any claim related to Your Site, including, without limita3on, content 
therein not aVributable to us. 

19. Independent Inves4ga4on  

You acknowledge that you have read this Agreement and agree to all its terms and condi3ons. You 
understand that we may at any 3me (directly or indirectly) solicit customer referrals on terms that may 
differ from those contained in this Agreement or operate websites that are similar to or compete with 
Your Site. You have independently evaluated the desirability of par3cipa3ng in our Program and the 
Affiliate network and are not relying on any representa3on, guarantee, or statement other than as set 
forth in this Agreement.  

20. Governing Law; Assignment  

This Agreement shall be interpreted and construed in accordance with the laws of the State of California, 
without regard to conflict of law principles. You hereby consent to the exclusive jurisdic3on and venue of 
the courts located in Orange County, California, and waive any objec3on on the grounds of lack of 
jurisdic3on (forum non conveniens or otherwise) to the exercise of such jurisdic3on over you by any 
such courts for resolu3on of any disputes arising out of or related to this Agreement. In any legal ac3on 
between us and you, the prevailing party shall be en3tled to recover reasonable aVorney’s fees and 
costs. You may not assign this Agreement, by opera3on of law or otherwise, without our prior wriVen 
consent, and any aVempt to do so in viola3on of this prohibi3on shall be null and void. Subject to that 
restric3on, this Agreement will be binding on, inure to the benefit of, and enforceable against the par3es 
and their respec3ve successors and assigns. Our failure to enforce your strict performance of any 
provision of this Agreement will not cons3tute a waiver of our right or subsequently enforce such a 
provision or any other provision of this Agreement.  

21. General  

The obliga3ons of the par3es that by their nature would con3nue beyond the termina3on or expira3on 
of this Agreement shall survive beyond any such termina3on or expira3on.  
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